TFAW CUSTOMER SUBSCRIPTION FORM

NAME: (PLEASE PRINT)

ADDRESS:

CITY: STATE: ZIP:
STORE: BOX #

EMAIL: PHONE #

Would you like to receive occasional informational emails from this store location? Your information will not be
shared or sold to any other organization. YES NO

PLEASE READ THE FOLLOWING SUBSCRIPTION POLICY

1)  Customer MUST sign up, and maintain, a minimum of 3 monthly titles. One-shots, mini-series, and TP/GN do not count toward your
subscription.

2) Customer will receive an initial 10% discount on all comic purchases at the time of subscription sign up. Higher discounts are available
based on your average quarterly spending. Ask a store employee for more details.

3) If you place any orders from the monthly Diamond Previews catalog, you are committed to purchasing that item.

4) If any titles you have subscribed to are canceled by the publisher, and your subscribed titles fall below 3, you are required to sign up for
additional title to meet the 3 title minimum.

5) Titles containing mature subjects (i.e. nudity, violence, language, or sexual situations) can only be ordered by persons 18 years of age or
older.

6) If you have not picked up the items in your subscription box within 35 days, you will be contacted by phone and we will no longer order

new issues for you. If the box goes 60 days without any contact it will be closed.

CANCELING YOUR SUBCRIPTION

1) You may cancel your subscription at anytime. However, you are committed to purchasing ALL remaining items in your subscription box at
the time of closing.
2) We reserve the right to cancel a subscription box at any time for any reason.

3) If we attempt to contact you concerning your subscription and your phone has been disconnected, your subscription box will be closed.

By signing and dating below, | agree to the above policies for comic book subscriptions with Things From Another World.

Signature Date

STAFF: Please ensure all of the below steps

o, Please add the following titles to this box:
are done, and initial as completed.

i |

i 1. Have the customer read and sign the box policy form and write

their desired subscription titles in the fields above.

|

[ —

2. Fill out the Box Customer New Sign Up sheet COMPLETELY so that

Purchasing can set up the customer’s box in their system. Be certain

to verify that you are assigning the customer a box that has been empty

for over a month to ensure that Purchasing has had the time to cancel

out any box information from previous box holder.

3. Fill out the add/drop sheet with the customer’s desired subscription titles

so that the manager can add them to the pull book. Please note,

the pull box is only to be modified by the store manager.




